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aggregates and earthmoving 
contractor. 
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‘Service & Safety Through Partnership’

Chepstow Plant International’s 50 years of experience 
as a mineral, aggregates and earthmoving contractor 
provides it with unprecedented knowledge within the 
resource extraction and used equipment sector. Within 
the company’s contracting division, equipment is 
supplied on a national basis, providing to all sectors of 
the industry, such as earthworks, material handling and 
quarrying. Chepstow Plant International is able to offer 
services ranging from a single machine on a small 
contract to offering several teams for an extensive 
quarrying operation. With over 400 machines within 
the company’s cutting-edge contracting fleet, it is 
always able to offer a specialist solution, regardless 
of the contract. These arrangements can be 
further enhanced with the support of Chepstow 
Construction and Maintenance who provides 
national civil engineering services.  

Chepstow Plant International’s used plant 
equipment sector involves global plant sales 
and purchasing of all categories of machinery, 
including excavators, dumptrucks, wheeled 
loaders and bulldozers. Chepstow Plant 
International can not only offer a wide variety 
of equipment, but the company always deals 
in world leading brands, such as Volvo, 
Komatsu, Caterpillar and Bell.  

With over 400 
machines within 
the company’s 
cutting-edge 

contracting fleet, it is always 
able to offer a specialist 
solution, regardless of the 
contract.
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Chepstow Group of Companies 
constantly strives to evolve its award-

winning health and safety standards. 
This is primarily achieved through shared 

communication and development with 
the company’s national clients, which 

is further enhanced through collective 
collaboration with supply partners and all 

company employees. This results in ensuring 
a professional, industry-leading and safe 

approach. The group prides itself on providing 
sustainable, safe and practical solutions to the 

mineral and aggregates industry, civil engineering 
and property markets within the United Kingdom. 

Equipment across the United Kingdom is 
monitored and supported by Chepstow Plant 
International’s highly trained field service engineers, 

whereby developed service and preventative 
planned maintenance programs are monitored and 

implemented. The company is also able to provide, 
if required, maintenance to client’s equipment on 

site. Furthermore, the company’s engineers provide 
services within the used equipment sector, ensuring 

that all of the machines that pass through the 
company’s head offices leave fit for purpose and to 

the company’s own high quality standards.  

The group prides itself on 
providing sustainable, safe 
and practical solutions 
to the mineral and 

aggregates industry, civil engineering 
and property markets within the United 
Kingdom. 

Chepstow Group of Companies is a privately owned 
business with over 50 years trading experience 
within the aggregates and minerals sector, resulting 
in the company being renowned and highly 
regarded throughout the international plant world. 
The Chepstow Plant Group consists of Chepstow 
Plant International, Chepstow Construction and 
Maintenance and Beacon Estates.  

INTRODUCTION
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QUARRYING: OVERVIEW
The quarrying sector forms a major part of Chepstow Plant International’s 
business. As one of the United Kingdom’s leading mineral aggregate contractors, 
it is able to offer extensive experience and knowledge to any type of situation. 
Presently, the company operates in hard rock quarries, sand and gravel 
applications, brick making clay units and china and ball clay extraction sites. 
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Chepstow Plant International operates 
nationally, with quarrying sites ranging from 
the South-West and South East England, to 
South Wales and the Northern Midlands. The 
company’s operational units are supported by 
locally and regionally based managers and field 
service engineers, whilst satellite infrastructure 
is of paramount importance to record, monitor 
and distribute data.

The company have 
operated at some 
of these sites for 
approximately 25 years 

and have developed expertise in 
the most cost effective resource 
extraction, plant selection and 
utilisation at these operations; 
thus helping to reduce the unit 
operational cost.  

The business is flexible in its approach 
to working with the national contractors, 
continually demonstrating the company’s ability 
to modify the targeted output. This is primarily 
achieved by varying working hours and capital 
deployed at these sites.  

In the last 25 years, Chepstow Plant 
International has been fortunate enough to 
develop this sector to the present levels from 
effectively a start-up situation. 

The company’s equipment utilised at these sites 
range from 35 to 80 tonne excavators. All machines 
are equipped with the latest safety systems and the 
most environmentally friendly systems available in 
the EU market. Machines are tailored to improve 
Operator safety, comfort and performance. This 
includes providing HEPA cab filters, inclinometers 
and other systems as standard. The material 
excavated is transported by either rigid or 
articulated dump trucks, with the quarrying 
fleet consisting of:

1. Excavators
2. Wheeled Loading Shovels
3. Rigid Dumptrucks
4. Articulated Dumptrucks
5. Bulldozers
6. Ancillary units

As well as operating with a permanent 
fleet in these projects, additional 
works are undertaken such as quarry 
development works, including 
overburden movements, road 
development and establishing 
new work areas. These works 
undertaken follow a tendering 
process through negotiating with 
the company’s customers. 

This means that the customer 
does not need to maintain large 
fleets of plant on site until it is 
required, assisting in reducing 
operational costs. 

‘Service & Safety Through Partnership’
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When the company commenced operations at the quarry 
in 2010,Chepstow Plant International supplied a team 
of mobile plant which provided the quarry with the 
requirements to extract, haul and load away mineral in the 
South Wales area. The quarry management highlighted 
from the start the need to meet the industry’s very strict 
HSE requirements. Therefore, in order to meet the 
customer requirements, Chepstow Plant International 
supplied mobile equipment with the latest innovation in 
construction machinery to ensure that both employees 
and quarry staff are safe. All operators supplied are 
MQPC qualified with SPA quarry passports. Daily 
and weekly briefings are undertaken to cover every 
element of daily working, which include inspections 
to the haul roads and quarry face.

 The planned reserve for 
the site is estimated to 
be 30 million tonnes and 
currently Chepstow are 

contracted to move 750,000T per 
annum of material for crushing and 
a further 135,000T for asphalt. 

The mobile plant is inspected on a daily  
basis and every 6 weeks by the company’s 
National Plant Inspector to provide 
maximum performance and safety. 
Additionally, all the mobile plant is 
maintained on-site by the company’s 
field service department. 
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The current mobile team  
is made up of:

1 x 75T excavator

1 x 35T excavator 

3 x 45T Rigid Dumptrucks

1 x 35T Articulated Dumptruck

2 x 28T Wheeled Loader

The use of Rigid trucks 
has proven to be the 
most efficient method 
of hauling stone both 

commercially and from an engineering 
prospective. The 75T excavator loads the 

trucks from the various benches whilst 
the 35T excavator generally is on a 

breaker, reducing the oversized material 
as required as well as acting as a back-

up machine when additional overburden 
needs to be loaded away.

Since 2010, Chepstow Plant International have 
been the principal contractor operating and 
working in partnership with a key national 
customer at a carboniferous limestone quarry. 

QUARRYING:  
CASE STUDY
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‘Service & Safety Through Partnership’

Throughout this period, the company have undertaken 
projects for a number of customers, ranging from quarrying 
companies, main contractors and developers ranging in 
scope from 20,000m3 to 1,000,000m3. 

The company operates an extensive range of equipment for 
these operations, from 25 Tonne to 70 Tonne excavators, 
25 to 50 Tonne dumptrucks and up to Caterpillar D8 size 
bulldozers. In order to fulfil customers’ requirements, 
Chepstow Plant International has invested significantly in 
its contracting fleet, by annually renewing and expanding 
its fleet. The company’s extensive fleet size means that 
the business has the flexibility to deploy plant either 
as a small team comprising of an excavator, 2-3 
dumptrucks and a bulldozer, or multiple teams on a 
single site. This offers large scale earthmoving of up 
to several tens of thousands of cubic metres per 
week.

Every year, the company takes significant 
deliveries from world leading brands such as 
Volvo, Caterpillar, Komatsu and Bell, with the 
company’s contracting fleet consisting of over 
400 machines.  

By providing a very modern fleet, Chepstow 
Plant International are able to ensure 
customers receive minimal down-time and 
allow contracts to be completed on time.

Over 80% of the 
company’s core 
contracting fleet is 
under 3 years old. 
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The company’s modern fleet also 
benefits from the manufacturers on-

board telemetry systems, such as 
Volvo Caretrack and Bell Fleetmatic. 

These systems provide up-to-date 
information at head office and allow 

for performance to be monitored and 
preventative maintenance undertaken to 

maximise value and up-time for the client. 
Chepstow Plant International also further 

underlines its commitment to providing value 
for the customer with in-depth operational 

key performance indicators, such as load 
count, fuel burn and utilisation on a weekly 

basis. This allows for greater understanding 
and relationships between Chepstow Plant 

International and its national contracting 
customers. 

Through emphasising 
sustainability and 
practicality, the company 
is able to deliver on its 

core ethos: safety. On every project, 
Chepstow Plant International applies 

its comprehensive and rigorous award-
winning health and safety standards, 

helping to deliver well planned 
schedules to the client’s agreed 

working timetables.

An extensive part of Chepstow Plant 
International’s contracting portfolio is within the 
earthworks sector. Over the last 25 years, the 
company has built up contacts and expertise to 
form an excellent reputation within this industry. 

EARTHWORKS: 
OVERVIEW

‘Service & Safety Through Partnership’
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This project was originally started by the client, but after a 
series of setbacks and issues with the works, the decision 
was made to gain support from a specialist contractor 
with land-reclamation experience. Chepstow Plant 
International won the opportunity to complete the project 
due to previous involvements in similar assignments and 
its ability to provide a project team with considerable 
earthmoving experience. 

Project Brief 
The project was to reclaim a section of land that had 
been used to home several silt lagoons that were 
in use from the mid-1980s until 2016. The basis of 
the development was to increase the working area 
of an adjacent quarry plant yard to give the client 
a suitable area for the construction of a new 
plant. To achieve this, a large engineered earth 
wall retaining structure had to be constructed to 
form a segregation bund between the fill area 
and the new yard.  The same structure also 
had to form a containment cell to relocate a 
large volume of wet silt arising from the old 
lagoons. 

Challenges Faced
To add to the complexities of this project, 
there was a river running adjacent to one 
of the boundaries, a dual carriageway 
to another and a public footpath and 
working quarry to the remaining sides. 
This made for an interesting set of 
challenges. Traffic management and 
vehicle movement became a priority 
from day one to the end of the 
project. 
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Ground and water 
management

Conditions on site proved challenging from 
the start of the project. The majority of the 

surrounding area was made up ground 
that soon deteriorated with movements 

of vehicles on site and also had water 
ingress from all sides of the excavation. To 

overcome this Chepstow Plant International 
site management devised a site drainage 

plan to capture and control all of the water. 
Subsequently, a series of constructed raised 

causeways were produced with the limited 
appropriate material on site, to form suitable traffic 

haul routes.       

Machine Selection
Understanding the difficulty in delivering this 

project with ground conditions and stability issues, 
Chepstow Plant International supplied a fleet of new 

Bell B30E trucks fitted with low floatation tyres and 
specialist inclinometers to monitor failed tips. Using 

modern telemetry information technology, the project 
was able to share daily updates with the client on 
any failed tips with these trucks. Consequently, the 

project management investigated each failed tip and 
reported this back through the business as a near 

miss event. 

This level of interrogation 
enabled the business 
to complete the project 
with zero incidents and 

complete client satisfaction, which given 
the site conditions and time frame, was 
a major success for the company and its 

highly regarded contracting department. 

In 2016 Chepstow Plant International were 
asked to undertake a particularly challenging 
land reclamation project.  

EARTHWORKS:  
CASE STUDY - LAND 
RECLAMATION  
PROJECT
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MATERIALS HANDLING:  
OVERVIEW & CASE STUDY
Chepstow Plant International’s experience and competency in the quarrying and 
earthworks sector is further underlined by its extensive ongoing projects within 
the materials handling sector. The company is heavily involved in two core  
high-dependency applications: coal power stations and steel works. 

‘Service & Safety Through Partnership’
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For over 20 years, Chepstow Plant International 
have been the main incumbent and contract 
supply partner for the UK’s largest coal power 
station. Initially, this collaboration began with 
just a selection of loading shovels which only 
partially met the client’s material handling 
requirements. As time progressed, both 
companies forged a synergistic partnership, 
resulting in the present situation, whereby 
Chepstow Plant International provide all the 
necessary equipment for the client’s material 
handling requirements.  

Examples of the work Chepstow Plant 
International provide to the customer include:

• Reclamation from stock for 
delivery to generators

• Campaign extraction of  
site lagoons

• Loading of trains

Naturally, this contract is a high-dependency 
application, as the power station operates 
24 hours a day, 365 days a year. In order to 
be able to meet demand, Chepstow Plant 
International has invested in four x Caterpillar 
657G scrapers, Caterpillar D8 and Komatsu 
D275 bulldozers for the control of PFA stocks. 
Furthermore, to ensure demand can be met, 
Chepstow Plant International have a resident 
team of maintenance fitters to ensure the “Up-
Time” is maximised and only take machines out 
of operation at scheduled intervals.

In steelworks, the company is currently involved a 
long-term project at a significant steelworks, in the 
North of England, with the plant operating 24 hours 
a day, 365 days a year. 

To ensure that Chepstow 
Plant International 
are able to meet 
the contractor’s 

demand and equipment copes 
with the challenging conditions 
of a steelworks, the company 
invests significantly in specialist 
equipment.  

Primarily, this includes Komatsu WA600 
and WA500 loading shovels and Komatsu 
HD405 rigid dumptrucks, all of which are 
equipped with fire suppression systems 
and other core requirements to operate 
within these conditions. 

The steelworks contracts involve 
handling hot steel slag, granulate 
and pellite of approximately 1.3 
million tonnes per annum. The 
hot steel slag (waste product 
from steel manufacture) has to 
be extracted from holding pits, 
loaded onto trucks and carried 
to stocking areas. This work 
involves meeting strict health 
and safety requirements 
due to the product having 
an ambient temperature 
in excess of 500 degrees 
celsius.
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These underpinning principles have facilitated growth in used 
equipment sales, ensuring that the company has grown in 
stature and reputation over the last 50 years. 

The used equipment sales stock consists of the company’s 
ex-contracting fleet, whereby the machines have been 
owned, serviced and operated from new. All these 
machines have been maintained to an exceptional 
standard, with documentation and service history able to 
accompany each sale. In addition to the ex-contracting 
fleet machines, used equipment is also sourced from 
equipment manufacturers and its own client base within 
the hire and contracts division.  

Chepstow Plant International 
is proud of the relationships 
with its customers that 
have been created and 

nurtured across the globe for many 
years. 

The longevity of some of its core clients is 
testament to the level of service and quality 
provided by the used equipment division within 
the company. Equipment is sold globally, with 
core customers based in Sweden, Germany, 
Denmark, Chile, the Caribbean and Egypt. 
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Chepstow Plant 
International has 
helped grow its 
reputation for 

providing quality and genuine 
equipment with assistance 

from the company’s extensive 
workshops at its head offices. 

Every item for sale graduates 
through the workshop’s rigorous 
check-in and check-out procedures, 

adhering to the company’s uniform 
high standards. These standards, 

combined with the integrity of the 
information provided to customers, 

ensures that the business is able to 
further and develop its relationships 

with its customers.  

With over 50 years’ experience in the plant 
industry, Chepstow Plant International has global 
experience in the used equipment market, 
supported by trust and integrity, combined with 
a diverse range of mobile plant for all industry 
sectors. 

PLANT SALES
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The company undertakes a wide range of projects for ‘Blue 
Chip’ customers in the water, waste and quarrying industries, 
offering bespoke solutions for projects. The company has 
the ability, expertise and capabilities to undertake Design 
and Construct packages, bringing cost reduction initiatives 
to bear wherever possible, therefore offering better value 
solutions to its clients.

As a company accredited to ISO 9001, ISO 14001 
& ISO 18001 as well as Achilles and Avetta, it has a 
definite, positive attitude to the environment, quality 
and health & safety for both its customers and the 
company. Incident statistics are recorded and tracked 
and are always in line with the targeted objectives. 
Recently undertaken projects include:

1The reconstruction of a major electrical sub-
station at a Water Treatment works within 
the confines of a National Park. The works 

were required following a local landslip which 
had demolished the previous structure and 
Chepstow Construction and Maintenance 
were appointed as the principal contractor to 
undertake the works under the CDM 2015 
regulations. The company engaged and 
managed the M&E sub-contractors who 
carried out the works whist the electrical 
connections into the transformer were 
still energised. The building itself was 
constructed to a high specification and 
had to comply with the SEAP Class 4 
security requirements.
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2 The design and construction of 
foundations, including circular and 
radial details as well as 4m high 

push and supporting walls for an aggregate 
washing plant at a major UK quarry. This 

project was carried out to a demanding 
time schedule. This timescale necessitated 

in bringing additional resources to site and 
ensuring that the design details were produced 

so that materials could be procured and placed 
in the works on the “just in time” principle. All of 

this led to a successful outcome with the plant 
being commissioned on time.

3 The construction of foundations for an 
aggregate washing plant, as well as 
walls, weighbridges and offices for the 

infrastructure at a new quarry facility. This is a 
new quarry in the South East of England, using the 

experience gained on a previous similar project, the 
works were able to be completed within the agreed 

timescales such that the quarry was able to operate 
to the programmed time-frame.

4 As part of a wider scheme Chepstow Plant 
International were appointed as main 
earthworks contractor at a large high 

profile quarry. Environmental considerations at the 
receptor site for the excavated material required the 

attenuation of all surface and ground waters prior to 
discharge. Chepstow Construction and Maintenance 

constructed the RC structures, with associated 
pipework, manholes and ditches. A geomembrane 

drainage product was laid beneath the receptor site, 
which connected into the drainage scheme. 

This inter-relationship  
between our companies 
helps our customers by 
us providing additional 

capabilities to our services.

Chepstow Construction and Maintenance is the civil 
engineering and construction division contained  
within the Chepstow Group of Companies, alongside  
Chepstow Plant International and Beacon Estates. 

CHEPSTOW  
CONSTRUCTION & 
MAINTENANCE

‘Service & Safety Through Partnership’
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Beacon Estates works within the commercial and residential 
sector, undertaking local projects to assist in promoting and 
stimulating the local economy. 

Beacon Estate’s involvement in the commercial sector 
includes the construction and letting of Beacon Business 
Park and more recently the acquisition and renovation of 
Beacon Business Park II. 

These modern and sought-
after business parks 
offer new warehousing 
in a contemporary and 

attractive setting. Beacon Estates 
demonstrate their understanding of 
tenant requirements by bespoke 
fittings within the units with offices, 
specific showrooms, laboratories and 
production rooms.  

As a result of this, Beacon Business Park is 
a thriving sector of Caldicot Town. Through 
Beacon Estate’s expertise, the company 
has also completed work on several other 
business parks within the surrounding 
area over the last 25 years. The company 
also constructed Chepstow Plant 
International’s impressive head offices 
and workshops, whilst assisting in 
recently completed extensions to assist 
in Chepstow Plant International’s 
continued growth and expansion. 
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Aside from construction projects, 
Beacon Estates have undertaken 

renovations in many local housing 
developments, with the most prominent 

being the construction of Home Farm 
Court in Shirenewton. After the purchase 

of a local golf course, extensive restoration 
work was carried out to the club house and 

surrounding buildings to transform the area 
into several highly desirable houses. 

Beacon Estates has a long history in carrying 
out wide-ranging refurbishment projects and 

more substantial renovation works of local 
properties. These modern projects undertaken 

by the company echo the professional approach 
of Beacon Estates and by extension, Chepstow 
Group of Companies. 

The company prides itself 
on its ability to work closely 
with clients to ensure 
projects are completed 

on time and to their specifications. 
Subsequently, Beacon Estates 

continues to achieve high standards 
of workmanship and professionalism 

within the construction industry. 

Beacon Estates (Chepstow) Limited is a part of the 
Chepstow Group of Companies and specialises 
in construction and renovation projects. The 
company has over 25 years of experience within 
the construction industry and has several highly 
skilled employees working within the business. 

BEACON ESTATES
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HEALTH, SAFETY AND QUALITY
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Chepstow Plant International has established a 
comprehensive Health & Safety management 
system across the company and is externally 
certified to the OHSAS18001 standard in 
addition to ISO14001 (environment) and 
ISO9001 (quality). Having adopted an integrated 
approach to health, safety, quality and the 
environment, the company assess and monitor 
all activities in relation to their potential impact 
on people, the environment and customer 
quality.

In line with the company’s core values, 
the Directors and Managers consider the 
importance of Health and Safety in all business 
activities, and are fully committed to constantly 
improving the business’ Health and Safety 
performance. This concept is reiterated through 
Chepstow Plant International’s continual 
commitment to be an industry leader in all 
aspects of health, safety and quality. Initially, the 
work championed by the company’s Manager 
Director was recognised by the MPA awards 
in helping to create the “Contractors Safety 
Partnership.”

Since established, the forum has been 
applauded throughout the industry for 
its outstanding achievements within the 
contractor’s safety section. 

More recently, Chepstow 
Plant International was 
highly commended in the 
2016 MPA awards due to 

its industry-changing implementation 
of Articulated Dumptruck stability 
programme, which included fitting 
inclinometers. This industry leading 
technology continues to be essential 
in the company’s unwavering and 
uncompromising commitment to 
achieve Zero-Risk.

Chepstow Plant International continually 
engages with the workforce through 
personal interaction. This encourages a 
universal approach to Health and Safety 
through all levels of the company. 

This concept 
therefore 
provides the 
company 

with greater employee 
participation, and 
ensures that the 
company moves 
towards a culture of 
inter-dependence.
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Chepstow Plant International’s award winning health and safety is at the core of 
the company’s ethos and is an initiative which underpins the culture of the entire 
organisation. The company strives to eliminate risk within the workplace, to establish 
a “Zero-Risk” environment. Further to this, Chepstow Plant International firmly 
believe that incidents can be eradicated, a notion that is continually reiterated with 
the numerous safety assessments used at the various sites across the country.

‘Service & Safety Through Partnership’
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The company is focused and committed to growing the 
skill base of all employees by using a sustainable, planned 
and targeted approach through continuous professional 
development.

This method utilises relevant industry bodies such 
as MPQC and the Institute of Quarrying as a more 
formalised approach to employee attainments.

Within the learning and development department, 
Chepstow Plant International has developed a 
comprehensive database and competency matrices 
aligned to key operational functions which details the 
existing skills and development needs of all employees. 
Consequently, this allows the company to construct 
an individual succession plan through skills gap 
analysis, which ensures the correct development 
tools are applied to each employee.  This is coupled 
with the ability to deliver most of the training and 
assessment “in house” using qualified trainers and 
assessors with accredited training packages. 
This formalises the businesses’ approach to 
deliver regulated qualifications and industry 
approved training materials. Through adopting 
this approach, the company is able to offer 
perspective employees a great progressive 
employment opportunity.

The training and 
competency 
matrices 
process has 

been built with the client in 
mind and further ensures 
that Chepstow Plant 
International provides 
the right people with the 
correct competencies, 
whatever the application.  
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As an industry leader, Chepstow Plant 
International is linked with major industry 

training bodies and uses the internally 
approved Licensing and Accreditation 

Schemes to ensure that the company is 
always at the forefront of any qualification or 

competency development.

Aside from developing 
its operators, the 
company is committed 
to developing 

employees across the company. This 
includes supporting apprenticeship 

schemes within the workshops at 
head offices for engineers and welders, 
office-based employees in university 

and accountancy based qualifications. 

This further combines with IT training for new 
innovative systems to improve efficiencies throughout 

the company in an increasingly dependent digital 
world. 

Chepstow Plant International believes that 
training and development sits at the heart of 
any successful organisation, with employee 
progression and development driving business 
objectives.

TRAINING &  
DEVELOPMENT

‘Service & Safety Through Partnership’
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Both of the simulators have been supplied by Volvo 
Construction Equipment UK and manufactured by Oryx 
Simulations. With health and safety at the core of Chepstow 
Plant International’s ethos, this significant investment 
underlines the company’s unwavering and continual 
investment to health, safety and operator development. 

Chepstow Plant International 
is utilising the simulators 
to remove the initial 
familiarisation and training 

on site, which allows for an increased 
one on one integrated training 
programme to be delivered without the 
associated safety risks operating in a 
live working environment. 

The Simulators also offer the opportunity for 
both the Trainer and Operator to evaluate 
operator performance throughout the training 
programme by utilising the on-board data 
analytical function, which provides a real-
time feedback loop, indicating progress 
to both parties. This acts as a key feature 
in improving operator ability and efficient 
operating techniques. Chepstow Plant 
International are also proud to announce 
that the Advanced Simulator training has 
now been accredited by the Mineral 
Products Qualification Council as an 
industry recognised method of training. 
Thus, the trained operators will be 
issued a certificate of professional 
development by the Awarding Body.
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Other training benefits of the 
simulator include:

1. Quick and efficient 
development

2. Tailored training to meet 
the needs of the operator

3. Environmentally friendly 
4.  Minimising downtime and 

repair costs whilst training
5. Offers a zero risk 

environment for novice 
operators

6. Develops muscle memory 
prior to entering into a live 
working environment

7. Can be deployed in office based 
locations

The simulator training facility can either be used 
to train novice operators or act as a ‘refresher 

training’ course to revitalise operator abilities 
through re-familiarisation of basic or new controls. 
It is within these refresher training sessions that 

experienced operators can particularly focus on 
operating in an environmentally friendly manor whilst 

still maintaining precision and speed to complete the 
task at hand.  As one of the few specialist simulator 

training providers within the United Kingdom, 
Chepstow Plant International is able to offer operator 

training on the simulators to all clients as part of a 
complete training package.

One of the key training initiatives introduced by 
Chepstow Plant International recently is the 
Advanced Excavator Training Simulator and 
the newly acquired articulated dumptruck and 
wheeled loader two-in one Combi-Simulator.  

ADVANCED TRAINING 
SIMULATOR
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PROGRESSION
PYRAMID

Advanced  
Rock & Soil

Intermediate 
Rock & Soil

Beginner 
Rock

Beginner 
Soil

Advanced Driving  
and Familiarisation

Beginner Driving  
and Familiarisation

Machine Knowledge /  
Walk Around

11
2

3
4

5
6

7



ENVIRONMENTAL  
MANAGEMENT
Chepstow Plant International is committed to minimising the potential impact  
on the environment, by providing a quality service that complies with, as a  
minimum, all environmental legislation and requirements to which the  
company subscribes to.  

‘Service & Safety Through Partnership’
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Chepstow Plant International’s environmental 
management is at the forefront of its 
commitment in driving down the impact this 
vital industry has upon the environment. 
The company embraces the potential for 
sustainability on all areas, a process which is 
continually reviewed and acted upon.

Through working closely and integrating with 
supply partners, the company is proud to be 
able to offer the most environmentally friendly 
and efficient mobile plant equipment in the 
United Kingdom. Predominantly Chepstow 
Plant International’s fleet utilises Tier 4 
standard engines. This is further supported by 
the organisation’s service and maintenance 
department who help to ensure that equipment 
in the field is providing optimal performance 
for the company’s customers whilst minimising 
clients’ emissions and subsequent carbon 
footprint. 

At the core of Chepstow 
Plant International’s 
environmental ethos 
is the drive to act as 

an industry leader in environmental 
management. 

This originates from the company’s head offices 
whereby standards have been set to match those 
expected on sites around the country of the 
company’s national clients. This includes such 
measures as the use of water-based paint to 
reduce VOC emissions; recycling of metal and 
wooden waste, and reducing the requirement 
for packaging through the use of high capacity 
lubricant storage tanks.

Recently, the company 
has invested 
significantly in 
electric and hybrid 

motor vehicles to further reduce 
its carbon footprint and its 
subsequent impact upon the 
environment.
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At its head offices, Chepstow Plant International has an 
impressive six bays for work to be carried out in. This 
includes a separate fabrication and welding bay and a 
high specification spray and paint shop.  

These facilities ensure 
each machine that arrives 
on site can go through 
the rigorous checking 

in and checking out procedure and 
consequently enables the company 
to assure clients and customers that 
equipment supplied by Chepstow 
Plant International is of the highest 
quality. 

Chepstow Plant International’s workshops 
have the facilities to undertake a variety 
of jobs, including extensive rebuilding 
processes, such as engine refurbishments 
and transmission overhauls. In addition 
to this, the workshops are accustomed 
to fitting various extras to machines, 
such as tailgates, side-extensions 
and various radar systems. These 
additional components bring the 
company’s machines up to the 
industry contracting standards, as 
requested by all customers. This 
allows Chepstow Plant International 
to operate at the highest level 
across all sites nationwide. 
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At head offices, the company employs 
highly trained engineers, welders 

and paint specialists to maintain and 
progress the benchmarked standards 

that the business continually strives for.

Due to the vast 
number of 
operational contracts 
nationally, Chepstow 

Plant International also employs a 
significant team of mobile fitters, 

operating across the country. These 
engineers travel between sites, 

ensuring the hire fleet is up to the 
company’s rigorous standards and is 

therefore consistently inspected and 
tested. This preventative maintenance 

ensures the customer receives 
maximum uptime. 

In order to ensure Chepstow Plant International’s 
equipment, both within its Hire Fleet and the 
Used Equipment stock, are of the highest 
standard, the organisation has a highly trained 
set of engineers both operating within the head 
offices and at the company’s other national 
regional offices.

WORKSHOP & 
FIELD SERVICE 
MAINTENANCE
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Chepstow Plant International has the experience and 
contacts to complete the necessary transport moves, in an 
efficient cost-effective manner whether out of gauge, heavy 
or standard.  

As an industry leading aggregates and minerals 
contractor, it is of paramount importance to ensure 
that its logistics capabilities are able to meet client’s 
requirements. The relationships forged with key 
haulage companies ensure that each of the parties 
involved in each individual movement share the same 
aligned procedures and practices. Most importantly, 
Chepstow Plant International strives to ensure health 
and safety is at the forefront of this challenging 
operation. The company ensures that all drivers 
and logistic companies are inducted correctly for 
each site and are able to ensure every machine 
is moved successfully, without compromising on 
safety, integrity and quality. 

With over 50 years 
of trading within the 
heavy plant industry, 
the company has 

acquired the capability and 
expertise to move specialised 
equipment. Therefore, Chepstow 
Plant International can 
offer assistance from small 
dumpers to heavy excavators 
and abnormal or overused 
loads. 
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Further to this, transport can be 
provided for single or multiple pieces. 

With any out-of-gauge item, both 
escort and lorry drivers are in constant 

communication to minimise risk. For any 
transport movements, equipment is moved 

and managed in a safe and environmentally 
friendly manor. 

In addition to haulage 
within the United 
Kingdom, Chepstow 
Plant International can 

also offer assistance for shipping 
machinery abroad. The company 

has built up strong connections 
with several international shipping 
agencies, who specialise in heavy plant 

machinery.  

Whether the shipment is a simple container or 
out-of-gauge cargo requiring flat racks and ro-ro 

shipment solutions, Chepstow Plant International is 
able to work with its partners to offer freight quotes 
for any global destination.  

Chepstow Plant International carries out over 2,000 
movement orders every year. Through building 
up close relationships with several key haulage 
companies, the company has access to a 
substantial, modern and competent fleet of low 
and semi-low loaders across the UK and Europe. 

TRANSPORT  
& SHIPPING
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CHARITY AND THE  
COMMUNITY 
Corporate Social Responsibility is at the heart of Chepstow Plant International’s 
actions and the company prides itself on its involvement in local community 
activities and donating time and money to local charities and communities.
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The company is particularly affiliated with the 
Noah’s Ark Children’s Hospital Charity. Eddie 
Hayward OBE, Chairman of Chepstow Plant 
International, is Chair of the charity while Julie 
Hayward, Estates Manager, is Vice-Chair. 

The Noah’s Ark Charity supports the Noah’s 
Ark Children’s Hospital for Wales in providing 
world class care to 73,000 young patients 
each year.  Having raised more than £20 
million to build and equip the hospital, today 
it continues to provide funding for the most 
up to date equipment and facilities. It also 
funds support services for families like the play 
specialist team, who help children be children, 
despite the difficulties they are facing.

The Noah’s Ark Charity is committed to 
doing whatever it can to help ensure the best 
specialist care possible for children, right from 
the first moments of life.  This is why, in 2017, 
the organisation also launched its Tiny Lives 
Appeal to raise funds for the development of 
the new neonatal unit at the University Hospital 
for Wales. The unit treats premature babies 
born as young as 23 weeks of pregnancy and 
is the only centre in Wales to operate on babies 
born with complications requiring surgery.    

As part of their ongoing commitment, the 
Hayward family hosts the Royal Ascot Annual 
Charity Day at Chepstow Racecourse in June.  
The event raises significant funds for the 
Noah’s Ark Charity.

In the last 5 years, the 
event has raised in 
excess of £300,000 for 
the Noah’s Ark Charity.

The company are also affiliated with 
the Lighthouse Club. This is a specialist 
construction industry charity, who provide 
financial and emotional support to families and 
communities who are affected by injuries or 

long-term illnesses arising from the construction sector.

Primarily, the Chepstow Group of Companies 
have aided the local community through the 
commitment of hiring local employees and in 
some cases having generations of families 
working and passing through the Chepstow 
Plant International business. Further to 
employing local people, the company 
recognises the important of local community 
and the importance that can be placed 
around sporting activities. 

The business has supported the local rugby 
club, Caldicot Rugby Club providing kit and 
supplying the funds and machinery to help 
improve the existing facilities at the club. 
The company has also recently helped 
support a football sports tour with 
Chepstow Comprehensive School.

Similarly, Chepstow Plant International 
holds strong connections with Bath 
Rugby, in particular their academy, 
and Chepstow Racecourse. 
Comparable to Caldicot Rugby 
Club, Chepstow Plant International 
has sponsored players from the 
academy, whilst also assisting in 
the development of their facilities.

Elusen Ysbyty Plant
Children’s Hospital Charity
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SAFETY
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PERFORMANCE
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FLEET 
MANAGEMENT
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